South Carolina Cancer Alliance

2019 Satisfaction Survey

CANCER ALLIANCE

South Carolina Cancer Alliance (SCCA) distributed a satisfaction survey to external stakeholders to
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evaluate its services during 2019. A total of 40 respondents completed the survey.

87% of respondents were involved
with SCCA through events in 2019,

and 45% through workgroup
participation.*

Workgroup updates 68% and

newsletters 58% were selected as

the most common means to receive
SCCA communication.*

COMMUNICATION

Respondents were asked to rate their agreement with the following
statements about SCCA:

properly communicates organization updates and
initiatives

coordinates and organizes productive workgroup
conference calls and/or face-to-face meetings

engages in grassroots efforts to teach community
members

produces and supports reports to guide efforts to address
cancer throughout the state

builds partnerships with key stakeholders to guide cancer
prevention and control efforts throughout the state

supports and delivers programs for individuals, patients,
caregivers, and health care providers
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95.3% of all responses either strongly agreed or agreed with statements above.

Respondents expressed a want for Other respondents expressed a want for
SCCA to increase minority- and expanding communication and learning
community-based resources and opportunities across multiple platforms.

partnerships.

“l appreciate my inclusion with an organization focused on informing our
community of men on the importance of their health and well-being.” - rRespondent

* Respondents were able to select multiple answers for these questions.
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